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We request that there must be a minimum of 2 responsible adults (over the age of 18) supervising 
 children and Soft Play equipment at all times. Adults must not be under the influence of alcohol or  

drugs when in charge. At NO TIME should the Soft Play area be left unattended. 
 

• Our Soft Play equipment is strictly for children up to 5 years of age. Under no circumstance should anyone over 5 years old or 
adults play on, sit or lean on the Soft Play Equipment. This can result in damage to the equipment or injury to the 
individual(s)/children. 

• NO shoes are allowed in the Soft Play area. Children must wear socks for hygiene and safety reasons. 

• NO food, liquids, candy, or chewing gum on or around the Soft Play area. This will help avoid any accidental risks, choking and 
keep the Soft Play equipment clean. 

• Before using our Soft Play equipment, children must remove objects that may injure others or cause damage to our equipment. 
This includes but is not limited to personal toys, loose objects in pockets, jewelry, badges, pens, keys, and other sharp objects. 

• NO face paints, party poppers, confetti, colored streamers, silly string, play dough, slime, markers, crayons, sharp objects, etc. to 
be used on or near the Soft Play equipment. These items cause permanent damage/staining to our Soft Play equipment for which 
the Lessee will be liable. 

• NO pets or animals are to be allowed on or near our Soft Play equipment. 

• Make sure there is plenty of space between children to avoid a collision. 

• Separate children of different ages and abilities, so that larger kids don't accidentally hurt the smaller ones, due to colliding with 
and/or falling on top of each other. 

• Ensure children are not pushing, colliding, fighting, or behaving in a manner likely to injure or cause distress to others. 

• NO diving or throwing balls out of the ball pit. 

• All ball pit balls are cleaned regularly. However, please discourage children from putting them in their mouths. 

• Climbing, hanging, or sitting on safety gates is dangerous and must not be allowed. 

• Keep the Soft Play equipment away from heat and open flames. The material will burn or melt. This means, avoiding things like 
smoking or barbecuing near the Soft Play equipment. 

• To reduce the number of germs and the spread of disease or illness, immediately disinfect any Soft Play equipment that has come 
in contact with the following situations: leaked soiled diapers, vomit, blood or mucus. A disinfectant will be provided by Once 
Upon A Party to ensure proper sterilization that is safe for all, including our Soft Play equipment. 

In case of an emergency, please call 911 before you contact us! 
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